
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Dear Guests,  
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�� �  We hope that everything in the accommodation is in line with 
your expectations and that you thoroughly enjoy your stay here.  In order to fully appreciate 
your holiday experience, Balkan-PMS has produced this booklet which includes: 

·  Our Balkan-PMS contact details 
·  Emergency telephone numbers 
·  Taxi & transfer companies / Lost Keys 
·  Recommended Local Restaurants 
·  Useful Phrases 

We have also included details of extra curriculum activities that you may be interested in. 
There are so many possibilities to choose from. We offer them to you and now it’s your turn – 
your choice is important!  

Best Wishes  

Stefan Dokuzov                                     Ivana Stoiceva 

Manager of Balkan PMS                     Dolna Banya office  
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Summer office hours 9:30am -18.00 pm Sat & Sun clos ed unless guests are expected(1st Apr - end Nov)   

Winter office hours will be 8:30am - 6pm open 7 day s a week (1st Dec - end March)   
  

  
  
Guests arriving between 8.00 am – 6pm can pick the apt keys up from the office itself. Where we  
will offer them a welcome drink and take their £100 security deposit from them.  

 

Guests arriving after 6pm, we will arrange to meet them at your apt complex. They need  
to contact us 30mins before arrival into Dolna Bania  so that we can be there waiting for them. 
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ACCOMMODATION 

Balkan-PMS (Property Management Services)  

If you have any problems during your stay please contact the Balkan-PMS team. In the case 
of an emergency, please do not hesitate to contact your representative.  

 

USEFUL INFORMATION 

EMERGENCY TELEPHONE NUMBERS   

Should you experience any emergencies during your stay, the following numbers may be of 
use to you.  

Doctor 
English speaking Doctor, based in Dolna Banya 

Dr Mitev:  
+ 359 888 224 818 



Dentist:  

Dr Vulkov ( in Kostenets)  
+  359 0888 225 259  

Emergency / Ambulance: 150 

Fire Services: 160 

Police: 166  
 

The British Embassy in Sofia: + 359 2 933 9222  

N.B. You can also call your representative at any time. 

Taxis & Transfer Companies  

You can contact your  PMS representative to organise taxi’s and transfers. Alternatively, you 
can call a taxi direct - we recommend:  

Ivan - 00 359 897 556 648  

N.B. Should you source your own taxi, we recommend that you agree a price in advance of travel.   

Lost keys  

Should an apartment key be mislaid, we do have to charge £20 to cover costs. Find your 
representative to help you.   

Your Safety 

Similarly to any travel to a foreign place, please ensure you keep yourself and your 
belongings safe at all times. If you are in any doubt about any safety issues, please do not 
hesitate to contact your PMS representative. 

 

 

 

 

 

 

 



 

 

                      Dolna Bania is situated at the foothills of Mount Rila - the highest mountain on 
the Balkan Peninsula. It is 18 km from Borovets - the first Bulgarian skiing resort founded at 
the beginning of the 20th century; 70 km from the Bulgarian capital Sofia and 80 km from 
Plovdiv - the second largest Bulgarian . 
Dolna Bania itself is an ancient settlement famous for its hot mineral water springs (65°C). 
Over the centuries its inhabitants have featured ancient Thracian tribes, Roman and Byzantine 
settlers. Roman legions have also crossed these lands on numerous occasions. Germanicus 
(grandson of Emperor August, brother of Claudius and father of Emperor Caligula of the 
Roman Empire was procurator here). The well preserved Roman Bath, the old paved Roman 
road, the ruins of the Venetitsa - an ancient Orthodox monastery and the small chapel located 
6 km from the town, lend extra historic value and importance to the entire area. The road to 
Constantinople, which runs close to the town, was used by the armies of the IVth Crusade, led 
by Emperor Baldwin of Flanders.  
                    The existence of relatively preserved cultural monuments, large and full 
geothermal water resources, healthy climate and ecologically untouched nature,development 
of the first Nicklaus Design Golg Course in South-East Europe,direct access to the highest 
mountain on the Balkans and its sights, its proximity to the winter ski resort of Borovets  and 
all the other opportunities turn the town into an attractive tourist site all-year-round. . 

 



                  Dolna Bania is a town with crystal clear air with high negative ionization. There is 
no huge temperature fluctuation. The weather is sunny with almost no foggy days during the 
whole year. 

 

Climate  

 

·  Temperate, four seasons, mild Mediterranean influence  
·  Suitable for treatment of asthmatic conditions, no temperature anomalies 
·  Summer: 25-35C  
·  Winter: -5-5C  
·  13 month season (9-10 month golf season and 3-4 month skiing season) 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
Things to do in and around Dolna Banya: 
 
 

Playing GOLF 
 

Welcome to the first Nicklaus design Golf Course in South-Eastern Europe - Country 
Golf Club & Spa IBAR, Dolna Banya, Sofia Region, BULGARIA 



You love golfing and you are looking for a dream house? Golf Club Ibar brings to you an 
incredibly amazing golf community, golf villas and real estate. Discover Bulgaria's best golf 
properties. 
The development offers a great opportunity for a mountain golf getaway, or permanent home 
in a gated community with 18-holes of golf available when you need it.  

 

Escape and Relax 

 The golfclub offers privacy, great mountain views, and access to all the amenities of Golf 
Club Ibar: Swimming pool(indoor/outdoor); Tennis (outdoor); SPA Center with hot mineral 
water; 24-Hour Security; Playground; Park; Club House; General Store; Activities; and much 
more. This private golfing community allows four seasons of country club living. 
Golf Club Ibar is a spacious, luxurious vacation place in the foothills of the Rila Mountain, 
just few miles away from one of the Bulgaria finest skiing resorts in Bulgaria – Borovets. 

 

                                 *for  more details contact Balkan-PMS  

 

 
 
 
 
 
 
 
 

 
 

 
 
 

                           DOLNA BANYA FLYING CENTER  
 



 
 
 
 
 
 
 
          You can 
have your trial 
lesson on a new 
modern aircraft, 
built by the Italian 

company Tecnam and under the supervision of a professional pilot. At this first flying 
experience, you will understand weather flying is just a fancy for you or it gives you 
something new and brings real satisfaction. 
If so, you have the possibility to start your training for a Private Pilot License /SA/ (Maximum 
Take-Off Weight 750 kg). 
 

 

 
                 Flying school 

 
 
 

 
 

 
Dolna Banya Airport is the first private 
airport in Bulgaria, fully licensed under 
the requirements of Civil Aviation 
Authority.The Flying Center is situated in 
the upper Maritza river valley, in the 
middle of the road between the towns of 
Dolna Banya and Kostenets. The whole 
area is perfect for flights and famous for 
its mineral springs and forest reserves. 

 

Many other activities such as: 

Dolna Banya Airport consists of: 
- Area of apr. 60 000 sq. m. fenced, secured 
and guarded 24 h. 
- 800x25 meters runway, of which 440x25 
meters asphalt + 80 meters grass from the 
East + 280 meters grass from the West  



 -3 taxiways and apron  
- New massive air shed for apr. 20 VLA  
- Office, crew lounge, 2 classrooms  
- Swimming pool, volleyball court, darts, 
billiard, tennis table, bar, barbeque. 

 
 
 

       Skiing  

 SKI SCHOOL 

For any problems, comments and/or recommendations with our ski school, please do not 
hesitate to contact: 

Stefan Dokuzov- Manager of Balkan PMS  on:   Mobile: 00359888753902   

Or Email on; hunters@borovets-pms.com  

Spa facilities 

 
              In the villages of Kostenets and Dolna Banya you will find tranquility and also enjoy 
the healing quality of the mineral springs, which can be found here! They both are just 15-20 
km from Borovets.  
 
Outdoor swimming pools even during the winter? 
 

·  Dolna Bania Complex  
·  Rest House of “Balkan” Airlines 

                     *Both with hot mineral water 

Gym & Fitness  
 

Fitness is fully-catered for at:   



·  Dolna Bania Complex  
·  Rest House of “Balkan” Airlines 

 
 
 

 Football              If you play football or practice other sports 
you will find the local stadium in a perfect place and needed condition for your daily exercise. 
 
 
 
 
 Massage, Sauna, Jacuzzi, Russian steam bath 
 

  
 

 

Outdoor Pools  

If you wish to experience true Bulgaria and visit in the summer, 
there are four outdoor pools.Three of them are filled from the mineral springs which are 
famous for their healing qualities.  

 



Horse Riding  

 

Horse riding is available: stunning rides through mountain forests and catering for all abilities. 
Contact us for details.  

  

   

Fishing            Hunting   

There is a choice of fishing options around Dolna Banya. You can take your pick from the 
more traditional form of fishing (by taking your chances in Maritza River or alternatively, 
visit the local fish farms located near the town, where you are guaranteed a catch!You can 
join the local  groups for hunting and have an amazing experience. You will have to pay for it 
afterwards but at least your supper will be sorted for the night!   

   

   

                                       
Hiking  

Bulgaria boasts some of the best mountain scenery in Europe, with many unspoilt areas in the 
Rila Mountain range.   
 



If you are willing (and able!) you can also try to climb the Musala Peak, which is the highest 
peak on the Balkans. You will not need to worry about a guide as there is an easy-to-follow 
tourist route.  

 You can also enjoy rock climbing while “conquering” the Ibar peak. 

 

Mountain Biking  

If you are keen on biking we can also offer you a mountain biking trip.   

Another local destination where you will be able to enjoy the beauty and breathtaking 
tranquillity of the mountains in the summer – Dolna Banya resort  is just a few minutes drive 
from the town and offers summer water-sports, fishing, mountain sun-bathing and swimming. 

Delta plane flying 

Another sport  to try in the mountains.You will be spoilt with the magnificent views. Please 
contact us for details  

   

 Barbecue & Wine tasting 
 
 

 

 

 

 

 

 



 

 

                                                    

·  ‘St. Spas” monastery XI-XIII century on 2 hours walk from the town centre 
·  the acient chapel "st. Georgi" from the 18th centure. 
·  The two baths, in close proximity to each other- the first built-up on the preserved 

foundations of a Roman bath dated IV-I century B.C. and the second, built in the 
beginning of the XVIII century. 

·  The museum /the old school/ in the town’ s centre  
·  The "st. Nikola" church from the 14th century with antique icons and fredworks. 
·  The "Pokrov Bogorodichen" monastery which is restored over an acient sanctuary. 
·  There're the chapets of "st. Bogoroditsa", "st. Georgi", "st. Ivan Rilski", st. Spas" and 

"st.st Peter and Pavel". 
·  On 2 km. above the village of Raduil it is situated the "Pokrov Bogorodichen" 

monastery, which is built over acient consecrated ground. There you can taste the 
monastry's dishes. 

·  The tourist lodges Gerginitza and Venetitza built in the mountain part of Dolna Banya 
resort 

Village Life  

You can also visit the neighbouring villages such as Maritza, Raduil, Kostenets These villages 
have kept their Bulgarian traditions, with churches, small restaurants and cafés and peace and 
calmness where you can appreciate the traditional Bulgarian spirit.  



 
  

HOTELS & RESTAURANTS   

We are pleased to be able to recommend the following local restaurants to you: 

    Dolna Banya Complex 
 
. 
  Here you will find relaxing atmosphere, which will help you to escape from the hectic daily 
routine. In this hotel you will find everything you need for practicing your favorite sport or 
arrange team bulging and company’s training.It offers cozy rooms, luxurious apartments, 
restaurant with tasty varied menu, summer garden with barbecue, open swimming pool with 
mineral water, Russian steam bath, fitness and training center. A qualified staff is at your 
disposal for any kind of assistance around the clock. 

 

         The restaurant: 

 Here you will find delicious food, excellent drinks, 
a cosy and warm atmosphere and experience the genuine hospitality. 

Directions: On entering the town coming from Kostenets , Dolna Banya Complex is on the 
right hand side .  



 
 

Welcome and feel the convenience and comfort of Kedar Holiday Village!  
 
 

 The excellent location and easy access, combined with the 
beautiful mountain view and the fresh air are a good opportunity for a quiet and calm stay of 
each guest, willing to release the stress and dynamics in everyday life. 
 
 
 
 

Kedar Tavern in Kedar Holiday Village offers traditional 
Bulgarian cuisine prepared and served by professionally trained personnel satisfying the 
clients‘ preferences and requirements. It offers to the connoisseurs to taste our special 
selection of Bulgarian wines. 
After initial inquiries, especially for your good spirits and pleasant stay, Kedar Tavern offers 
traditional Bulgarian and oriental nights with professional dancers and music. The capacity of 
the Kedar Tavern is 50 seats and is suitable for your company, family parties and catering. 

Directions: It is near the town centre, on 5 minutes walk from it. 

 

 

 

 

Useful Words & Phrases  

English  Bulgarian  
Hello  Zdravei   



 

 

Goodbye  Chou chou  

Excuse me  Izvinettay  

Please  Molya  

Thank-you  Blogodaria  

Sorry  Izvinyavay  

Yes  Dah  

No  Ney  

Help  Pomosht  

I would like...  Mojali....  

How much is this?  Kolko Struva?  

Where is the toilet?  Kaday e toilettnata?  

I am from England  Az sam ot Anglia  

I don’t understand Bulgarian  Ney rasbiram Bulgarski  

Do you speak English?  Govoritay li Anglaski ?  

Cheers/Bless you  Na’stravey  

I would like a taxi at 5 o’ clock  Mojali taxi v pet chasa  

The bill please  Smetkata molya  

Is the kitchen still open?  Cooknetia rabote li oshte?  

That was delicious  V’coosno  

Adult  Veserasten  

Child  Detay  

A table for ......... people please  Iscam masser za ......... chuveca  

Today  D’nes  

Tommorow  Ootray  

Yesterday  Vechera  

Zero  Noola  

One  Edno  

Two  Dvey  

Three  Tree  

Four  Chetri  

Five  Pet  

Six  Shest  

Seven  Sedem  

Eight  Osum  

Nine  Devet  

Ten  Desset  
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